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Welcome

This guide gets you working in YARDtwin onyour firstday. It follows one truck from booking to departure,
thenshows the screen eachroleworks from. Numbered steps match the numbered red marks on the
screenshots.

What YARDtwin does
Signinand find your way

1- Book a truck

2 - Checkatruckin

3 - Watch the yard

4 .- Load and unload

5. Clearatrucktoleave
Your screen, byrole

First day for administrators

Getting help

Foreverything else, search the fullmanual atyardtwin.com/help.
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What YARDtwin does

Onesystemforevery truckvisit, fromthe booking to the gate, the yard, the dock and back out.

YARDtwinruns the outside of your warehouse. Every truck that visits your site follows the same five steps,
andeachoneisdoneon adifferent screen by a different person:

Book Arrive Yard Dock Depart
Anoffice user or the The gate checks the The truck waits inthe Dock staff load or The gate checks the
carrierreserves a driver and yard or drives unloaditand record seal, takes a
dockand atime. paperwork and lets straighttoits dock. the result. signature and clears
the truckin. ittoleave.

Everythingthathappensisrecordedasithappens. Theyard map always shows where every truckis, the
dashboard shows how the dayis going, and the audit trailkeeps a permanentrecord of who didwhatand
when.

Who does what
Role Works mostly in Theirpart
Ops/yard manager Dashboard, Scheduling, Yard Map Plans the day, books slots, watches the yard
Gate guard Gate (arrivals), Gate (departures) Lets trucksinand out
Warehouse / dock staff Warehouse dock Loadsandunloads atthe docks
Yard jockey Yard jockey Moves trailers around the yard
Carrier Carrier portal Books and tracks their own visits
Driver Alinkon theirphone (no app) Seeswhere to go and what's next
Administrator Site Admin, Settings Setsup the site and invites the team

Whatyou seeinthemenudependsonyourrole. Gate guards see the gate screens; administrators see
everything.
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Signin and find your way

Open YARDtwin, signin, and get to know the frame around every screen.

Signin

Go toyardtwin.com/login, oruse thelinkin yourinvitation e-mail.

(¢y YARDtwin @ English

% YARDtwin

Sign in to YARDtwin

Intelligent Yard Management

Organisation 1D

p=
o northwind ]
“
Email
I
o ciaran.murphy@northwind.example ]
«
Password
E' ]

Don't have an account? Sign up

The sign-inpage
o Enteryourcompany's Organisation|ID. It's in yourinvitation e-mail, and SignIn stays greyed out until
it'sfilledin.
© Enterthee-mailaddressyourinvitation was sent to.
a Enteryour password.
o Click Sign|In. If your company uses Microsoft or Google sign-in, use that buttoninstead.
YARDtwin opens the page foryourrole: the gate for gate guards, the tasklist for yardjockeys, and the

scheduling board for officeroles. If two-step sign-inis switched on foryouraccount, enter the code from
your authenticator app when asked.

TIP
Forgottenyour password? Click Forgot password? on the sign-in page and follow the e-mail.
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The frame around every screen

Dashboard Yesterday Today 7 Days 30 Days Al 5 - New
‘ xpor
) i o All Carriers v
Dublin DC - Saturday 7 November Docks csv Appointment
BEEH 2026 10/09/2026 O 11/07/2026 O i
5 Scheduling
Customise KPIs
g g A & 2
98 77 min 76% 2% 97% 13 min
R e " S St
] bl )
€3704 89% 7%
A
Status Breakdown
R ——=, | =
@ Completed: 78 (807 ® In Progress: 7 ( scheduled: 10 (10%) @ No-Show/Cancelled: 2 (2
86 €0.00 369
Q. Inspections
Cartier Cork Cross-Dock 0 trucks
Dublin DC 86 trucks
@® Cha
Risks Today 23 items
At risk - 8 Driver licences - 1 Trailer certs - 1 Overstays - 10 Excursions - 3
Code Carrier Dock Overdue
WIGMPE Fabrikam Freiaht Dock 3 5h 24m

The menu and the controls along the top

Site switcher. Pick the site you're working at, if you have more than one.
Menu. Only the pagesyourroleuses.

Search,orpress Ctrl + K .Typepartofapagenameandpress Enter .
Light ordark display.

Language. YARDtwin speaks 26 languages.

Dock occupancy. How many docks are busyright now.

Notifications, such as changerequests andholds.

Theroundchatbutton atthebottomright of every screen opens the YARDtwin assistant. Askithow to do
somethingonthepageyou'reon.

Yourname. Profile & Settings, the Help Centre, and Sign Out.
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1- Bookatruck

Reserve adockand atime onthe scheduling board.

Bookings live on the Scheduling board: onerow per dock, one blockper truck. Carriers can also book
themselvesinthe carrier portal; theirbookings appear on the same board.

Q Search O @ English § 7/10 - busy M Ciaran Murphy

YARDtwin

Dublin DC

Scheduling < 01110712026 ] > Today Hide Departed Export New Appointment U Standing requests

§ Dashboard Drag to reschedule,
click to edit v Re-slot proposals (1) Approvals (1) T Waitlist (1)

a All Status ~ Saturday —  Sopxhr 4+ Day Week

Dock 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 16:00 19:00 20:00

Scheduling

7) Gate (arrivals) COLD CHAM... docks - 7 bookings today

Dock 3

9MPE
Warehou: ‘m
] Yard Map
pock 6 : E i . o

OTHER DOCKS 8 docks - 11 bookings today

Dock 1 Z3 / o.. B.

Dock 2

.

Dock 5 N PrecT (=1571] BVSERA

Dock 7

Dock 8

Dock 9

Dock 10

Ciaran Murphy

The scheduling board

Picktheday, orusethearrows and Today besideit.

Click + New Appointment.
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Add Appointment X
Booking for: Saturday 7 November 2026 11/07/2026 m]
Carrier * Load Type *
o Select carrier v] Inbound v
Handling Temperature
Live load (driver waits) v Ambient (no control) v
Start Time / End Time * o ICERIEE Al . Set manually
» RECOMMENDED SLOTS - 5 SMART SLOTS - SMART
21:00-22:00 @ | 21:00-22:00 @ | 21:00-22:00 D
Dock 7 Dock 2 Dock 3 #
dock matches your product / trailer .. dock matches your product / trailer ... dock matches your product / trailer ...
21:00-22:00 @ | 21:00-22:00 D
Dock 4 Dock 5
dock matches your product / trailer dock matches your product / trailer ...
Dock Priority
Auto-assign (best available) v Normal v

Commodity

Supplier Name

Select supplier...

Weight (kg)

N e.g. 14000

Material Type *

o Select material type... v]

Pallet Count *

2 10

Reference / PO

The booking form

Choosethe Carrier and the Load Type (inbound or outbound).

Under Start Time / End Time, keep Pick a free slot and click one of the greenrecommended slots.

Smart Slotsranks themby dockfit, breaks and how busy the yard willbe. Or click Set manually to type

yourown times.

e Choosethe Material Type, then fillin the Pallet Count and Truck Reg further down. Fields marked *are

required.

Finally, click Create Appointment at the bottom of theform. Thebookingappearsontheboard, anditgets
ashortconfirmation code(such as TN4CJ4) thatthe gateusesto findit.

TIP

Tomove abooking, dragits blockto anothertime or dock. To change or cancelit, click the block.
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2 - Checkatruckin

Atthe gate, find the truck, verify the paperwork and authorise entry.

Gate guards workfrom Gate (arrivals), designed for a tabletin the gatehouse. Itlists the trucks due from

yesterdayto tomorrow, with any already atthe gatein their own section.

YARDtwin

Gate (arrivals)

(departures)

YARDtwin Gate 2

Awaiting arrivals yesterdsy - tomorow  Refresh

Incoming Arrivals

[, XKEZES - Contoso Logistics

o, VRHCPI
23100

504 - Dock 1

Adatum Carriers
591 - Dock 1

o, FXBWzz - Fabrikam Freight

snow ameats: | warezn | [ naseon || mece2an a Hext 7 doys
AT THE GATE
STATUS  wHEN REF /PO carnier
ar Today - 16:15 2ZKPYGK - PO PO-
Adatum Carriers
cate 18214
ar Today - 16:45 Wingt
Y OEB9BC - PO PO-48215 1o P
cate Transport
AT Today - 17:00 X06B41 - PO PO Contoso
care 48216 Logistics
OVERDUE — NOT YET ARRIVED
status wHeN REF /PO caRRIER
Today - 15:00 WISMPE - 70 PO ;
overoue 0% it Fabrikam Freight
48209
Today - 17:30 1KVQ97 - PO PO-
overoue 0% Vg Tailspin Transport
48218
Today - 18:00 26AYYU - PO PO Woodgrove
overouE
48220 Haulage
Today - 18:00 S2RQVU - PO PO Litware Cold
overoue
48219 Chain
Today - 18:30 IFKZOM - PO PO Proseware
overoue
48221 Express
Today - 19: VSERA - PO PO
overpue 002 1 19:00 io Adatum Carriers
48222
Today - 19:30 DA2GLW - PO PO-
overouE o Wingtip Transport
Today - 20:00 XKEZES - PO PO
overoue %% A, Contoso Logistics

Awaiting arrivals

o When a truck pulls up, finditin thelistand click Open.

sg Sedn Byme

Custom...

TRUCK

233-D-
13794

231-D-
14065

232-D-
14336

TRUCK

231-D-
12439

231-D-
14878

233-D-
15420

232-D-
15149

231-D-
15691

232-D-
15962

233-D-
16233

231-D-
16504

pock

Dock

Dock

Dock

pock

Dock

Dock

Dock

Dock

Dock

Dock

Dock

Dock

~20:00

~20:30

~21:00

o

Open

Open

Open
Open
Open
Open
Open
Open
Open

Open

e OrclickScan QR andscanthedriver'sbooking pass. You can also type the confirmation code or the

registration.

The booking opens with everything the gate needs to know: carrier, driver, truck, dock and expected seal.

Belowitis the checklist.
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© Sean Byrne

YARDtwin Q Search 0 @ English B 7/10 - busy SB
Snap the logger sticker (model + serial) for the QA / cold-chain record. Skip if not == Snap logger
Dublin DC relevant
Scheduling Paperwork checklist 0 of 3 checks
Cross-Dock r
Photographic driver ID verified .
o o Verify >
o s
Licence photo + driver face — Al cross-checks them in the same modal.
Gate (arrivals) l
Gate (departures) B CMR present and signed T
Consignor + carrier signatures visible
Seals
s e Seal number matches booking z
Inspections @ Verify >
Seal photo + OCR — doubles as evidence
Compliance
Handling
Live load (driver waits) v

Notifications

® Help (

—
S

&
@

Deny ]

—
-
=

(D Authorise is locked. Still needed: Driver ID - CMR - Seal match.

Shift @ Main Gate:  Arrivals: 0 Departures: 0 Denials: 0 Last hour: 0

Device TAB-6NSP-CR app vdev gate Main Gate @ Online

Sean Byme

The gate checklist

o Work down the Paperwork checklist: tap Verify on each check(driver ID, CMR and, where the goods
needit, theseal)and confirmwhatyou see. Thelistis setup foryour site and the goods. Chilled loads,
forexample, add atemperature check.

a When everyrequired checkis done, Authorise entry unlocks. Tap it. YARDtwin tells the driver where to
go (forexample Proceed to Dock 1) on screen and by text message, andyou can printa paper slip.

€@ 'fsomethingiswrong, tap Deny and choose the reason. Therefusalis recorded.

IMPORTANT

Asealthatdoesn'tmatch the booking puts the delivery on hold for Quality to review. Don'tlet the
truckunloaduntilthe holdis cleared.
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3 - Watch the yard

Thelive yard map showsevery truck onsite, whereitis,and forhowlong.

OpenYardMap. Itis alive picture of your site: the docks, the gate and the waiting area, with every truck
drawnwhereitisnow. ltupdates byitself as the gate and the docksrecordwhathappens.

™ DIGITAL TWIN

¢

Warehouse

Dock1®  Bock2 ) 49 1 i 69 Dock 16

231-D-14065 233-D-13794 232-0-12710 232-D-14336

Turning Area

232-D-1292231-0-1389233-0-1216@33-D-14607
BEENEG '

The live yard map

e Acrossthetop: docksinuse, utilisation, trucks onsite, ata dockandwaiting, average dwell time,
today'sbookings.

e Onthemap:eachtrucksitsatitsdockorintheyard, colouredbywhat's happening (unloading, loading,
waiting...). Clicka truckforits details.

e Downtheright: everyvehicle onsite, with its status.

Yardjockeys move trailers between theyard and the docks from their own phone screen, Yard jockey. It
lists the open move tasks and the ones assigned to them.
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Yard jockey —
Darragh

ned - 3 open on

SITE  Dublin DC

NEXT MOVE - 1/3  HIGH X06B41

move to staging

Yard Staging - 1230 units (615 to reach it)

Hide map

v Complete A Exception

Mine (3) Open (3)

The yard jockey screenonaphone
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4 - Load and unload

Dock staff choose theirdocks, thenwork eachtrailerfromstart to finish.

Dockstaff workfromWarehouse dock. Atthe start of a shift, choose the docks you cover.

Tl’l\.Rthir.: A Searct O @ english (] sp Sinéad Power

Dublin DC

85 Dashboard -
b Bashboar Start dock shift
Pick the docks you're covering this shift. Each dock shows how many bookings it has today
Warehouse dock
[ Dock 1 Dock 2 Dock 3 # cold
Inbound Inbounc nbound
N 6 1 4
Q) Inspections |
Documents Dock 4 Dock 5 Dock 6 ® cold
I r Both Bot
& Compliance
1 2 3
Notifications
D) Help Dock 7 Dock 8 Dock 9
Both t tk i
0 1 0
Dock 10
0

Selected: 3 docks - you will handle 11 bookings today. m

Choosing docks for the shift

o Tap the docksyou're covering (one to five). Each card shows how many bookingsithastoday, and
chilled docks are marked cold.

a Tap Start shift.
The dock board then shows the trailers for your docks. For each trailer:

o Start. Checkthe sealagainstthebookingandbeginloading orunloading.
a Monitor. Follow the trailer's progress until the workis done.
e Complete. Enter the pallet count (and, for outboundloads, the new sealnumber), orraise a hold if

somethingiswrong.

Completing a trailer tellsthe gateitisready toleave, and the carrieris notified.

NOTE

Your site may askformore atthe dock, such as batch and shelf-life details or scanningin your
warehouse system. Your administrator sets thisup in Site Admin.
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5.Clearatrucktoleave

The departure check: seal, photos, the driver's signature and your sign-off.

When atruckisreadyto go,itappearsin Gate (departures). Openitto see the departure check.

Seal + compliance Driver signature

The driver signs below to release the vehicle. A SHA-256

*
Outhound seal number hash is captured for 21 CFR Part 11 audit.

® No seal on this trailer

wi Seal photo *

o Take seal photo | Upload

The next photo shows

Sign in the box above Clear
Tractor Trailer Seal Number plate
Meaning of signature

Other | confirm seal intact and paperwork complete, and
release this vehicle for departure.

Photographed on arrival Password (or electronic-signature password) —

required for signing

Your own YARDtwin sign-in password, not the driver’s. You enter it
again for every signature, so each signature is tied to you. If you
have set an electronic-signature password (you sign in with single
sign-on), enter that one instead.

r
AL it Upload;file o‘w’uur password or electronic-signature pass

L

Evidence photos (optional)

Suggested: seal close-up, trailer rear / license plate, CMR header.
Capture what's applicable or tap "No photos required".

@ No photos required

Sign & clear

Driver refuses

0 captured

departure

The departure check

Enter the Outbound sealnumber (or tap No seal on this trailer) and take the seal photo.
Thedriver signsinthebox.

Enter yourown YARDtwin password. Thisis your electronic signature: it confirms thatyou, and

nobody else, cleared this truck.

itleaving.
Ifthe driverwon'tsign, tap Driverrefuses. Therefusalisrecorded.

GOOD TO KNOW

Every departure signatureis stored with its meaning, the time and a fingerprint(a SHA-256 hash)
chainedto theonebeforeit. Afterwards, nobody can quietly change who released which truck. The
signing processis designed for therecord-keepingrulesin EU GMP Annex11and FDA 21 CFR Part11.
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Your screen, byrole

Where eachpersonstarts, and what carriersand drivers see.

You are... Starton Read next in the manual
Gate guard Gate (arrivals) Checka truckin, Cleara truck to leave, Hand over atthe end of a
shift
Dock / warehouse Warehouse dock Work the dockboard, Complete a trailer or putiton hol/d
staff
Yard jockey Yard jockey (on your Do your move tasks
phone)

Opsoryardmanager Dashboard, Scheduling Read the dashboard, Bookan appointment, Handle carrier

changerequests
Quality (QA) Compliance, AuditLog Review the audittrail, Release held loads
Administrator Getting Started, Site Setup a newsite, Invite and manage users

Admin

Carriers

Hauliers get theirownlogin to the carrier portal. There they book slots (Book Appointment), see what
needs their action, track trucks on the day, manage their drivers and trailers, and askyou tomovea
booking. You approve orreject theirrequests under Changerequests.

YARDtwin

(3] .
Q Searct Q@ @ English TF Tom Fitzgerald

Dublin DC

(b Contoso Logistics ol

Self-Service Booking Carrier Self-Service Portal

(O Change requests

& One login for every shipper ~ Hide
Use this login everywhere | already have a network account
Documents Turn this e-mail and passward into your company’s network account. Other shippers can Created at another shipper? Sign in with it here to bind this shipper to the same login.

then link your company by VAT number and you sign in once for all of them

1 Upgrade
Notifications

Link
Help

88100 100% 11 0% 75min
Overall Score On-Time Rate Appointments (Last 90 days) No-Show Rate Avg Turnaround

Dashboard Self-Service Booking Execution Waitlist (1 offered) Drivers Trailers
v Standing slot requests

Awaiting the site Dublin DC - every Monday, Wednesday 06:30 - 2026-11-14 - 2027-02-05

\

& Needs action (2)  [% Accepted (4) g3 Intransit (1) < Completed (9)

All docks v All drivers v ALl trucks v
Ref Shipper / Site When ¥ Dock Load Driver name Truck plate Status Actions

ollapse sideba
Inbound Confirmed Db
TF Tom Fitzgerald SM3050 Dublin DC 2026-11-12 13:00 Dock 1 p Mark Daly 232-D-34119

Queue 1/1

~ Edit

The carrier portal

YARDtwin Quick Start Guide - build 451f501 - 7 November 2026 14117



Drivers

Driversdon'tneed anapp oralogin. Theirbooking pass and text messageslinkto a page on their phone. It
shows thebooking, whereto go, and each step asithappens: checkedin, atthedock, loading, ready,
departed. The pagerefreshes byitself.

Aregulardriver canalso have anaccountwith the Driverrole. They start on Scheduling, which shows only
theirown bookings, and also see Documents and Notifications.

P " Auto-refreshing every 15
(§) YARDtwin o [ orresning eveny ®

© Dock 3

You are checked in. Proceed to
Dock 3.

Site induction required
Complete the short online induction now to
avoid a delay at the gate.

0 —

Scheduled Checked
n

©EB98C

Appointment Details
Sat 7 Nov 2026
16:45
Inbound
231-D-14065
Dock 3
16:37:00

What the driver sees on their phone
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First day for administrators

Sixstepstake anew site fromempty toitsfirst truck.

Administrators see Getting Started at the top of the menu, yellow until setup is done and green after. Itlists
the sixthings a site needs, and ticks each one off asyou completeit.

YARDtwin v O @ engisn (W70 Bamy O . Niamh Waish
Dublin DC

+ Getting Started Wizard

Complete these steps to get your yard management up and running

5 of 7 complete

Getting Started

@ Setup New Account !:_’1 Eenfigure-leading bays I/ Add-acarrier
Al (oiois nublished 0 added
@ Gate (arrivals) )
“ﬂ tnvite-teammembers 71 Corfigure YOURYard-Gperation ~p Plan this site's set-up

] Ereatefirstappeintment
d 12:nooked

epartures)

itaring

debar

Niamh Walsh

The Getting Started checklist

Setup New Account: your site's operating hours and details.

Configureloading bays: draw your docks, gate andyardin the Layout Builder and publishiit.
Add a carrier: the hauliers who deliver to you or collect fromyou.

Invite teammembers: under Settings — Users, give each person therole that matches theirjob.
Configure YOUR Yard Operation: material types, sealand temperaturerules, in Site Admin.

Create first appointment: book a truck, then follow it through the gate and the dock.

Clickastepto gototherightscreen. The fullmanualcovers every Site Admin settingunder Administration.

TIP
New accounts startona 30-day trial with every feature. Your plan and usage are under Site Admin -
Billing.
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Getting help

Where tolookwhenyou're stuck.

¢ Thefullmanualatyardtwin.com/help has a step-by-step page, with screenshots, forevery screenand
task. Searchitthewayyou'daska colleague: "sealdoesn'tmatch", "add a user”, "move a booking". You

)

canalsoopenitfromthe menuunderyourname - Help Centre, orpress Ctrl + K andtype help.

e Theassistant: theroundchatbuttonatthebottomrightofeveryscreen. Itknows which pageyou'reon
andwhatyourrolecando.

e Reportaproblem: Settings - Report aBug sendsuswhatyou saw.
¢ E-mail: admin@yardtwin.com.

The manualandthis guide arerebuiltautomatically every time YARDtwin changes, so the screenshots
always match the productyou'reusing.
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